
 

Common Screens When Logging into Your Online Registration Profile 

 

1. Online Login Webpage: https://clpnm.alinityapp.com/Account/Login 

 

This page is where you will enter your Username (email address) and Password 

 

2. Password Reset Webpage: 

https://clpnm.alinityapp.com/Account/ForgotPassword 

 

This page will allow you to reset your password. When resetting your password, you 

will receive an email with a link to reset. You must use the link in the email to complete 

the password reset. 

 

  



 

3. Password Reset from Email Link 

 

Once you have changed your password you will be redirected to the login page. Enter 

your username and new password and you will be logged in. 

 

4. Deactivated Account 

 

If you see this page, it means that your account has been deactivated. You will need to 

contact the CLPNM in order to get account access restored. 

 

5. Account Validation (2-Factor Authentication) 

 

If you see this page you may have not logged in recently or may be logging in from an 

unrecognized browser. You will receive an email with a code – simply copy and paste 

the code and click validate – you will be brought to your dashboard page.  


