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Guidance documents promote the understanding and application of current legislation, regulations, 
professional standards, and other documents that guide and direct members of the practical nursing 
profession in Manitoba. This document applies to all College of Licensed Practical Nurses of Manitoba 
(CLPNM) registrants including student practical nurses (SPNs), graduate practical nurses (GPNs), and 
licensed practical nurses (LPNs), as well as any LPN who practises in Manitoba on a temporary, 
itinerant or virtual basis. For ease of reference, all CLPNM registrants will be referred to as nurses 
throughout this document.  

INTRODUCTION 

Artificial intelligence (AI) is rapidly evolving with an increasing presence in our daily lives and in the 
healthcare field. While AI may offer opportunities to streamline tasks, reduce workload and improve 
communication between team members, its use in a nurse’s professional practice must not expose 
clients to harm. The purpose of this document is to assist nurses in making informed and ethical 
decisions when incorporating AI into their practice. 

BACKGROUND 

AI is a technology that allows computers and 
machines to undertake tasks that normally 
require human intelligence, such as learning, 
reasoning, language comprehension, and 
problem-solving. 
 
The term generative AI (often called Gen-AI) 
refers to forms of AI that are able to create 
new content, such as pictures, audio, or text 
based on prompts. This content is generated 
based on patterns the AI tool has identified in 
the available data.  
 
While AI may not yet be common in all 
healthcare settings in Manitoba, the rapid 
pace of AI adoption suggests that Manitoba 

nurses who have not yet been exposed to AI 
may soon be.   

APPLICABLE PROFESSIONAL 
STANDARDS 

To provide ethical care, and meet professional 
and legal obligations, CLPNM registrants must 
be aware of professional standards relevant to 
AI use. 
 
The Standards of Practice and Conduct for 
Manitoba’s practical nursing profession include 
(paraphrased): 
• accepting accountability and 

responsibility for your nursing practice, 
conduct, decisions, and errors (Standards 
1, 2, and 4), 

mailto:info@clpnm.ca


 
Responsible Use of Artificial Intelligence (AI) in Practice 
Guidance Document 
Revised: May, 2026 
Page 2 of 8 
   

• conducting yourself in a manner that 
upholds the public’s trust (Standard 6), 

• acknowledging your limitations in skill, 
knowledge, and judgment and practising 
within those limitations (Standard 13), 

• demonstrating the knowledge, skill, as 
well as professional and clinical judgment 
necessary for safe, competent and 
ethical practice (Standard 15), 

• using critical thinking when collecting 
and interpreting data (Standard 16), 

• applying knowledge, and critical inquiry 
in problem solving and decision making 
(Standard 17), 

• developing and maintaining the 
knowledge skill and judgment required to 
use technology in practice in an 
appropriate, safe, competent and ethical 
manner (Standard 19), 

• accessing, evaluating, and using the best 
available evidence that includes research 
findings to inform decision making and to 
support safe, quality practice  
(Standard 26), 

• protecting the dignity and privacy of the 
client (Standard 32),  

• ensuring the client’s therapeutic needs 
remain the focus of the therapeutic 
relationship (Standard 34), and 

• advocating for practice and conduct 
consistent with professional standards 
(Standard 56). 

 
The Code of Ethics for Manitoba’s practical 
nursing profession identifies the following 
ethical expectations (paraphrased):  
• The nurse will respect the client’s rights, 

values, preferences, beliefs and cultural 
background when planning for and 
providing care and services. 

• The nurse will respect the client’s choice 
and autonomy for care and treatment 
decisions. 

• The nurse will take all reasonable steps 
to avoid doing harm. 

• The nurse will acknowledge and respect 
the right of individuals to have control 
over their own personal health 
information. 

• The nurse will protect and respect the 
client’s right to privacy and 
confidentiality. 

• The nurse will ensure that any 
technology and scientific advances that 
may be offered to a client are compatible 
with the safety, dignity, and rights of 
people. 

 
The expectation of nurses to meet their 
Standards of Practice and Conduct, and their 
ethical standards, which represent the values 
of the profession, contributes to an inherent 
trust in the nurse-client therapeutic 
relationship.   
 
Each of these established professional 
expectations has a bearing on how a nurse 
might incorporate AI into their practice. 

PRINCIPLES GUIDING THE 
RESPONSIBLE USE OF AI 

Nurses who are using, or considering using, 
AI in their practice are advised to ensure they 
understand the risks associated with AI 
misuse, and guidelines to support its 
responsible use. 

PRIVACY, CONFIDENTIALITY, AND DATA 
PROTECTION 

Before incorporating AI into practice, nurses 
are advised to understand how the AI 
application collects, stores and uses data. 
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Information entered into AI applications will, 
in many cases, become part of the dataset 
that is used to train future versions of the AI 
model, which in turn could result in 
confidential information being disclosed to 
unauthorized persons. 
 
It may be possible for certain licensed AI 
applications to be implemented within an 
organization’s secure IT environment. 
However, if in doubt, nurses are advised to 
assume that any AI application they are using 
is not secure. 
 
Guidelines for responsible use include: 
• Refraining from entering client information 

in a public AI tool. This is the case even if 
the data is de-identified as it may be 
possible for the client to be re-identified 
through linkages to other publicly available 
information. 

• Before adopting a licensed AI application 
in practice (e.g. a transcription 
application), verifying that any data 
entered into the application will remain 
contained within a secure system and will 
not be used to train the AI model.  

• Understanding the tool’s security features, 
and how to ensure that those features are 
enabled.  

• Promptly reporting and managing any 
confidentiality breaches, if applicable. 

AUTONOMY AND TRANSPARENCY 

Nurses who adopt AI in their practice are 
advised to also consider their clients’ rights to 
make informed decisions about their own 
information.  
 
Guidelines for responsible use include: 
• Being transparent with your clients about 

your use of AI in your practice.  

• Assuring your clients that you will not rely 
on AI to make decisions on your behalf 
(see more on professional accountability 
below). 

• Being prepared to explain the risks and 
benefits of AI use, and how the client’s 
information will be collected, used, stored, 
disclosed, and destroyed. 

• Obtaining informed consent from your 
clients before using AI in their care or 
documentation. 

• Arranging alternatives, where possible, if a 
client declines to provide consent for AI 
use. 

EQUITY AND BIAS 

As noted above, generative AI tools create 
outputs based on identifying and extrapolating 
from patterns in existing data sources. This 
means that, if the data was inherently biased, 
the AI output will be biased as well. 
 
Guidelines for responsible use include: 
• Remaining aware of the potential for 

biased outputs and the risk of 
perpetuating inequities by relying on 
information generated by AI. 

• Critically analyzing AI generated outputs 
to identify risk for bias.    

• Engaging in ongoing education about bias, 
diversity, equity, and inclusion. 

• Taking responsibility for ensuring that 
considerations related to anti-racism, 
cultural safety, diversity, equity, and 
inclusion are incorporated into your 
decision-making processes.  

• Never relying solely on AI to make 
decisions for you. 
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RELIABILITY AND ACCURACY 

Beyond concerns about bias, information 
generated by AI may not be reliable or 
factual. AI tools may rely on poor quality, 
outdated or even false information when 
generating new output. AI tools might also 
compensate for gaps in the available data by 
manufacturing false information. Examples 
include documented instances of AI tools 
fabricating legal cases that did not exist. 
These have been referred to as AI 
hallucinations. 
 
Guidelines for responsible use include: 
• Ensuring AI outputs are subject to human 

review and oversight.  
• Using AI only when you have enough 

expertise in the subject matter to be able 
to critically appraise the output.  

• Applying critical thinking and clinical 
judgment when reviewing AI outputs. 

• Incorporating diverse and reliable data 
sources into decision-making. 

• Comparing AI outputs with reputable, 
peer-reviewed sources to evaluate the 
quality of the output. 

PROFESSIONAL ACCOUNTABILITY 

Nurses are accountable for their practice. This 
remains the case even when AI tools have 
been used as one source of information to 
inform their decisions and actions. 
 
In order to remain accountable for their 
practice, nurses are advised to avoid 
overreliance on any technology, including AI 
tools. Overuse of AI may lead to a diminished 
capacity to critically analyze, problem-solve, 
organize and articulate one’s own ideas. For 
nurses, this type of consistent overuse may 
erode nursing knowledge and may interfere 
with the processes required to ingrain new 
nursing knowledge and expertise. 

 
Noting that AI tools are also at risk for 
generating inaccurate or biased information, 
the risks of overuse are compounded. 
 
Guidelines for responsible use include: 
• Critically evaluating AI recommendations. 
• Refraining from delegating tasks to AI that 

require human expertise and judgment. 
• Incorporating AI into practice only when 

you are competent enough in the subject 
matter to recognize poor quality, biased or 
inaccurate outputs.  

• Accepting accountability for decisions 
made with AI support. 

• Do not allow AI to become your only 
source of information to inform a decision. 
You are advised to always remain “in the 
loop” and to apply your own knowledge 
and judgment in all clinical decisions. 

MAINTAINING PROFESSIONAL 
RELATIONSHIPS 

If AI is used in practice, it should enhance 
client-centered patient care, not interfere with 
it. 
 
Nursing is a caring profession, rooted in core 
values that include compassion and 
trustworthiness. 
 
Overreliance on technology, including AI, 
could interfere with the human connection 
between nurse and client. Relationships 
between colleagues are also crucial to 
effective collaboration and team functioning. 
 
Guidelines for responsible use of AI include: 
• Avoiding overreliance on AI to a degree or 

in a manner that: 
o prioritizes your convenience over the 

interests of your client, 
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o reduces client or colleague 
engagement, or 

o interferes with the development of 
trusting relationships between you 
and your client, or between you and 
your colleagues. 

COMPETENT USE OF AI 

Nurses are advised to ensure that they 
understand how AI tools function before 
incorporating these tools into their practice. 
While many guidelines for responsible use 
have been described in this document, it is 
important for nurses to conduct additional 
research to educate themselves about AI 
before using it. 
 
Guidance for responsible AI use includes: 
• Staying informed about strengths, 

weaknesses, and risks of AI as it continues 
to evolve. 

• Identifying gaps in knowledge about 
responsible AI use, and seeking credible 
resources to address those gaps. (For 
example, nurses might choose to establish 
a Continuing Competence Program (CCP) 
learning plan related to the ethical and 
competent use of AI in practice.) 

• Remaining aware of, and adhering to, 
relevant laws, regulations, CLPNM 
expectations, and employer policies 
related to confidentiality and AI use. 

POLICY CONSIDERATIONS 

SPNs are advised to consult their post-
secondary institution’s policies on AI use and 
academic honesty. Nurses are advised to also 
consult any employer policies guiding or 
limiting their use of AI at work. 
 
Self-employed nurses are advised to develop 
policies, based on the best relevant evidence 

available, to guide their own AI use before 
deciding to incorporate AI into their 
independent practice. 

CONCLUSION 

As AI use becomes increasingly integrated 
into society and healthcare, it is important for 
Manitoba’s nurses to understand the 
associated risks, ethical implications, and 
limitations. 
 
Within the parameters described in this 
document, and within the Standards of 
Practice and Conduct and Code of Ethics of 
the practical nursing profession, AI might be 
used in a nurse’s practice as a supportive tool.   
AI must not be relied upon to replace a 
nurse’s professional expertise and judgment. 
 
AI use must not interfere with the 
development and maintenance of trusting 
professional relationships. 
 
As regulated health care professionals, CLPNM 
registrants will remain accountable for their 
decisions and actions, even if AI has been 
used as a supportive tool. 
 
Nurses are encouraged to review Appendix A, 
which offers a list of reflective questions to 
help guide the nurse’s decisions about their 
use of AI. 
 
Because of the rapidly-evolving nature of AI, 
CLPNM registrants should anticipate that the 
CLPNM may augment this guidance document 
in the near future. 

FOR MORE INFORMATION 

Contact us with questions at 
clpnm.ca 
info@clpnm.ca  
(204) 663-1212 
(877) 663-1212 Toll Free  

http://www.clpnm.ca/
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ABOUT THE CLPNM 

The CLPNM is the governing body for the 
licensed practical nursing profession in 
Manitoba. Mandated to govern its members in 
a manner that serves and protects the public 
interest, the CLPNM establishes practice 
requirements for the provision of safe and 
effective nursing care. 
 
The CLPNM acknowledges that we regulate 
the practical nursing profession in the 
traditional territories of the Anishinaabeg 
(Ojibwe), Ininew (Cree), Anisininew, Dakota, 
Dene, Inuit, and Red River Métis.  
Read our full Territorial Acknowledgement 
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APPENDIX A 

SELF-REFLECTION QUESTIONS FOR PRACTICAL NURSES 

Before using AI, consider the following: 
• Does the AI tool, and the way I plan to use it, comply with laws, regulations, my professional 

standards and employer policies? 
• Can I maintain client privacy and confidentiality? 
• Do I have enough knowledge of the subject matter to critically analyze AI outputs for biased 

data, poor quality data, or inaccurate data?  
• Can I explain AI benefits, limitations, and risks to clients? 
• Have I obtained informed consent? 
• Am I critically evaluating AI recommendations and outputs before relying on them? 
• Am I prepared to accept responsibility and accountability for decisions I made with the support 

of AI outputs? 
• Am I continuing to learn about AI and its impacts on clients, myself as a professional and the 

broader healthcare environment?
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